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Transaction Takaful Plan Term & Conditions

Ragami Islamic Digital Bank Limited (“RIDBL”) has entered into a partnership with EFU
Life Assurance Limited-Window Takaful Option (WTO) and EFU General Insurance
Limited-WTO (“Takaful Provider”) wherein, RIDBL will act as an agent for the Takaful
Provider via the RIDBL Smart Phone Application (“RIDBL App”). Subscribing a Takaful
Plan is an important decision, and we thank you for selecting RIDBL as your third-party
Takaful plan provider. As part of our commitment to ensure that you fully understand the
risks and the benefits of your subscription, please note the following details for your
understanding:

Transaction Takaful (“Takaful”) is a third-party Takaful Product providing transaction
coverage to customers of RIDBL (“Customers”) via the RIDBL App. The following terms
and conditions herein along with the provisions of the Takaful Policy shall be applicable
on the Customers of RIDBL who have subscribed to the Takaful.

General Terms and Conditions
1. Cancellation and Refund

a) The Customer has the option to cancel the Transaction Takaful within fourteen (14)
days of the subscription date (“Free Look Period”) from the RIDBL App under the Takaful
tab.

b) If subscription is cancelled during the Free Look Period, contribution amount made by
the Customer shall be reversed and refunded within one (1) day. Tax charged on the
amount paid (if any) will not be reversed.

c) If the Customer wants to cancel the Takaful after the Free Look Period, then the
Customer has to follow the cancellation process on the RIDBL App. Please note that once
Freelook Period has expired, no refund will be allowed in any case.

2. Takaful Coverage

a) The Takaful coverage shall be valid only for twelve (12) months from the date of its
subscription.

b) The Takaful coverage will not be valid if
(i) The Policy is cancelled or terminated for any reason by the Customer.
(ii) The Customer reaches the age of sixty-five (65)*.

*Note: Age eligibility criteria in point (ii) is for Accidental Death benefit only, however, the
Customer can still obtain the fraudulent transaction benefit.
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(iii) The Customer no longer meets the eligibility criteria’ of the Takaful.

(iv) The incident happened before Takaful was subscribed by the Customer.

(v) The Customer is involved in fraud or concealment of fact, misrepresentation or
willful misconduct.

3. Takaful Claims

a) Customer will be shown EFU helpline, email and postal address to register a claim

with EFU.

b) The Takaful provider shall process the claim of the Customer after completion of all
necessaryrequirements (documentary or otherwise) and other formalities (as may be

required)

c) In addition to assisting the Customer, RIDBL will monitor and record breaches from
agreed timelines by the Takaful Provider in the processing of claims in order to
facilitate the Customer and timely the resolution of any Customer claims.

4. Agency and Liability

RIDBL is only acting as a distributor of the Takaful Provider and all liabilities arising out of
the Transaction Takaful is the responsibility of the Takaful Provider and RIDBL has no
obligation or liability in this regard. RIDBL shall, however, act as a facilitator and
distributor of the Takaful claim received from Takaful Provider through the RIDBL App and
other communication channels.

5. Product Criteria

The following criteria shall form part of the terms and conditions for the Takaful:

Product Offering By Partner
Channel RIDBL App
Cover Type Takaful Voluntary Cover

Eligibility Criteria

Basic Eligibility
- Enrollment Age: 18 years to 64 years™
- Coverage Age: 18 years to 65 years™
- RIDBL Account Holder

*Only applicable on Accidental Death Benefit

Key Terms

- Claims must be reported
= For Fraudulent Transactions, within 48 hours
= For Life, within 90 days

- One subscription per person
- Claimto be made within 90 calendar days of the incidentreporting

" Please note that the eligibility criteria may be revised by the Takaful Provider during the period of the
Transactional Takaful Policy which shall be communicated to the Customer in advance. The Customer
shall have the option to accept the revised terms or cancel the policy.
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Plan Types Plan Type Amount Fraudulent Accidental
Transactions Death Benefit
Benefit
Essential 395 PKR 50,000 PKR 50,000
Protection Plan
Plus Protection | 620 PKR 100,000 PKR 100,000
Plan
Max Protection | 730 PKR 150,000 PKR 150,000
Plan
Purpose of | This plan provides a Transactional Takaful that acts as a safeguard
Product against loss of cash/income due to fraudulent activities. Loss of cash
from the account/ card of the genuine Customer due to fraudulent/
unauthorized transaction into the Customers’ accounts.
Fraud and unauthorized transactions mean dishonest or fraudulent acts
by any person committed with the manifestintent to cause the Customer
to sustain the cash loss to obtain a financial gain by the person himself/
herself committing the fraud and unauthorized transaction with the
intent to do theft of cash electronically / digitally and whether committed
alone or in collusion with others. Subject always to policy terms and
conditions. Additionally, this plan acts as a financial cushion in the
unfortunate event of the participant’s death due to an accident.
Type Takaful
Shariah Mode Wakala
Freelook period 14 Days
Tenor 1 Year
Payment Method Bank Transfer

Special
Exclusions

For Transactional Fraud cover provided by EFUG - WTO

e Anykinds of errors in Transactions Recording System.

e Debiting of Customer’s account by amounts in excess of or less
than the actual transaction amount.

e Debitingthe account by an amountin excess of the allocated card
limit allocated by the bank/ financial institution/ account balance.

e No cover for any kind of cyber fraud/ liability/ crime related and
similar losses and social engineering and spoofing where
Customers innocently or knowingly compromise confidential
information related to bank accounts.

e No cover given for losses which were already known to the
Participant before the issuance date of this Policy.

e No cover for any mysterious transaction whose cause of loss
cannot be ascertained and determined.

e Anyloss notdiscovered and intimate during the policy period.

e Any kind of fraud committed by the Customer himself/ herself
whether alone or in collusion with anyone.

e Any loss resulting directly or indirectly by customer’s sharing the
personal information including but not limited to OTP (One time
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password), personalaccountand/ or card details etc. consciously
or unconsciously or while under any threat or duress.

War, SRCC, terrorism and political risk exclusion, nuclear risks
exclusion, communication / infectious disease, Sanction
Limitation Exclusion and Money Laundering exclusion.

For Accidental Death Benefit provided by EFU Life - WTO

Pre-existing conditions.

Attempt to suicide, murder, self-inflicted injury, and illegal act of
the covered member.

Failure to seek or follow medical advice, taking of alcohol or drugs.

Participating in exercises or operations while serving with the
armed or paramilitary forces or while performing any form of
police duty.

War, strikes, riots, civil commotion, any natural or man-made
perils(including chemical, nuclear, biological and radiological)
that resultin the declaration of a state of emergencyon alocaland
national level.

6. Data Processing

a) You hereby consent and authorize RIDBL to share your personal information and all
other information necessary for your coverage under this product to be activated
including your account(s) maintained with RIDBL, with the Takaful Provider.

7. Modifications and Amendments

a) RIDBL reserves the right to change these Terms and Conditions at any time after giving
a thirty (30) days’ prior notice to the Customer.

8. Miscellaneous

a) Only one (1) policy per Customer (i.e., individual) shall be applicable.

Note:

Once you have subscribed to the policy, kindly review the Policy document thoroughly.

RIDBL shall consider you educationally qualified on the fact that you logged in the
application and are familiar with technology to operate your account.

For your convenience the RIDBL has provided the document in English and Urdu. Kindly
read and share your consent on the document.
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